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Schedule

Time Activity
2:15 pm Welcome
2:30 pm Session la: Lightning Introductions
2:55 pm Session 1b: Identifying Gaps and Alignment
3:45 pm Coffee break =
4:30 pm Session 2a: Reflecting on Misalignments
4:45 pm Session 2b: Rerouting User Journeys
5:00 pm Closing Remarks
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Creating
fair design patterns
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What Is This “Troubled Water”?
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What Is This “Troubled Water”?

Home News Sport Business Technology Health Culture Arts Travel Earth Audio Video Live

Campaigners welcome Meta and
YouTube's defeat in landmark social
media addiction trial

3 daysago Share <¢  Save []

Kali Hays, Technology reporter, Nardine Saad and Regan Morris, Los
Angeles

Watch: Plaintiff's lawyer calls social media ruling a righteous moment"

Parents and campaign groups seeking tighter restrictions on social media
have welcomed a Los Angeles jury handing down an unprecedented win
for a young woman who sued Meta and YouTube over her childhood
addiction to social media.

Jurors found that Meta, which owns Instagram, Facebook and WhatsApp,

Commission sends preliminary findings to X for

breach of the Digital Services Act

PAGE CONTENTS
Top

Quote(s)
Related topics
Print friendly pdf

Contacts for media

Today, the Commission has informed X of its preliminary view that it is in breach of the
Digital Services Act (DSA) in areas linked to dark patterns, advertising transparency and
data access for researchers.

Transparency and accountability in relation to content moderation and advertising are at
the heart of the DSA. Based on an in-depth investigation that included, among others, the
analysis of internal company documents, interviews with experts, as well as cooperation
with national Digital Services Coordinators, the Commission has issued preliminary
findings of non-compliance on three grievances:

« First, X designs and operates its interface for the “verified accounts” with the “Blue
checkmark” in a way that does not correspond to industry practice and deceives
users. Since anyone can subscribe to obtain such a “verified” status, it
negatively affects users' ability to make free and informed decisions about the
authenticity of the accounts and the content they interact with. There is evidence of
motivated malicious actors abusing the “verified account” to deceive users.

« Second, X does not comply with the required transparency on advertising, as it

does not provide a searchable and reliable advertisement repository, but instead put

in place design features and access barriers that make the repository unfit for its
transparency purpose towards users. In particular, the design does not allow for the
required supervision and research into emerging risks brought about by the
distribution of advertising online.

Third, X fails to provide access to its public data to researchers in line with the

conditions set out in the DSA. In particular, X prohibits eligible researchers from

independently accessing its public data, such as by scraping, as stated in its terms
of service. In addition, X's process to grant eligible researchers access to its
application programming interface (API) appears to dissuade researchers from
carrying out their research projects or leave them with no other choice than to pay
disproportionally high fees.

CHI 2026 | Barcelona, Spain - April 16, 2026




What Is This “Troubled Water”?
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Why Do We Need To Bridge It?

1l



Current Tensions in Design

Ethical
Design
Complexity

Individual
Practices

DESIGNER

Organizational
Practices

Applied
Ethics

Shape

Represent

Gray, C. M., & Chivukula, S. S. (2019). Ethical Mediation in UX Practice. Proceedings of the 2019 CHI Conference on Human Factors in Computing Systems, 1-11.
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Building Bridges
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Mildner, T. (2024). Mitigating dark patterns through responsible design—FEthical design considerations for user-centred technologies.
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Nudges

Images generated with ChatGPT 5




Nudges

A nudge [...] is any aspect of the choice architecture that alters people's
behavior in a predictable way without forbidding any options or

significantly changing their economic incentives.  To count as a mere
nudge, the intervention must be easy and cheap to avoid.

Thaler and Sunstein, 2008

...] the goal [...] is to help people make better choices ‘as judged by
themselves’.
Thaler, 2018
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Johnson, E. J,, & Goldstein, D. (2003). Do defaults save lives?. Science, 302(5649), 1338-1339.
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Persuasive Design

In persuasive technology, we often look at behavior as something we cause
to occur; behavior activation is usually the goal. But there’s another side
to behavior change: preventing a target behavior from happening.

Fogg, 2009
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Persuasive Design
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Fogg, B. (2009). A Behavior Model for Persuasive
Design. https://doi.org/10.1145/1541948.1541999
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Persuasive Design

How is motivation created?

Whose aim is pursued?
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Dark Patterns / Deceptive Design

7))
Finish Signing Up

By tapping Sign Up, you agree to our Terms. Learn how we
collect, use and share your data in our Data Policy and how
we use cookies and similar technology in our Cookies
Policy. You may receive SMS notifications from us and can
opt out any time. Information from your address book will
be continuously uploaded to Facebook to help you and
others find friends faster.

Sign Up

Sign up without uploading my contacts
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Dark Patterns / Deceptive Design

Dark patterns are user interface design choices that benefit an online
service by coercing, steering, or deceiving users into making decisions that,
if fully informed and capable of selecting alternatives,  they might not
make.

Mathur et al, 2021
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Dark Patterns / Deceptive Design

Dark Patterns
Usable Security Psychology

Law
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Dark Patterns / Decepti
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Dark Patterns / Deceptive Design

Providers of online platforms shall not design, organise or operate their
online interfaces in a way that deceives or manipulates the recipients of their
service or in a way that otherwise materially distorts or impairs the ability of
the recipients of their service to make free and informed decisions .

Digital Service Act, Article 25
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Dark Patterns / Deceptive Design

Ahuja, S.,, Gunawan, J., Bielova, N., & Santos, C. T. (2026).

Dark Patterns and the EU Digital Services Act: Mapping
Autonomy Violations and Design Factors. Proceedings
of the 2026 CHI Conference on Human Factors in
Computing Systems, CHI 26, 1-30.
https://doi.org/10.1145/3772318.3791479
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BROADER ECOLOGY s

ACTOR: PLATFORM < ACTOR: TEEN
PROACTIVE

Setting privacy boundaries;
limiting users they add

Affordances that Drive Structural Harm §4.3 Perceptions of Harm that Shape Action §4.2
Streaks — obligation/chore pressure REACTIVE | Othering: “it happens to others, not me”
Infinite scroll / algorithmic feed — Muting notifications; blocking; E i | and i I harms: stress, energy

compulsive return (“it just feels good") turning phone off drain, responsibility to maintain norms
Quick Add / visibility cues — Minimized/normalized harms
© o6 00 0 0 0 0 0 o . .
unwanted contacts Compul vs. p cholce
Weak reporting tools — NON'REACTIVE
limited platform accountability Ignoring options; bypassing

(e.g., reporting “does nothing”) screen time limits

|— TEEN STRATEGIES J

§4.3.2
OTHER PARENTS SCHOOLS PEERS
ACTORS Curfews and safety rules, Contested authority Fitting into teen norms;
but with limited influence pressures to join and maintain streaks

§4.1

Gairola, R., Gray, C. M., Dong, J., Jeong, K. J., Otenen, E., & Sarria, J. J. (2026). ‘Social Media Killed Our Generation: Teenagers’ Felt Experiences of Harm on
Social Media. Proceedings of the 2026 CHI Conference on Human Factors in Computing Systems, GHI °26, 1-15. https://doi.org/10.1145/3772318.3791519
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Dark Patterns / Deceptive Design

Sneaking

Obstruction

Deception
HEEE Manipulation
Il Distortion

Interface Interference
Forced Action

Social Engineering

0 20 40 60 80 100
% of dark patterns with an autonomy violation

Fig. 2. Bar chart depicting percentages of patterns including an autonomy violation, grouped by the high-level pattern type

Ahuja, S., Gunawan, J, Bielova, N., & Santos, C. T. (2026). Dark Patterns and the EU Digital Services Act: Mapping Autonomy Violations and Design Factors.
Proceedings of the 2026 CHI Conference on Human Factors in Computing Systems, CHI °26, 1-30. https://doi.org/10.1145/3772318.3791479
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Schedule

Time Activity
2:15 pm Welcome
2:30 pm Session la: Lightning Introductions
2:55 pm Session 1b: Identifying Gaps and Alignment
3:45 pm Coffee break =
4:30 pm Session 2a: Reflecting on Misalignments
4:45 pm Session 2b: Rerouting User Journeys
5:00 pm Closing Remarks
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Title of Your Position Paper
Author(s)’s Names

e your@mail.com Example Dark Pattern from my
e preferred pronouns work:
e other information you want to share

Add a screenshot or capture of a
Q\® dark pattern here.
6(0 Or add any Figure/Table or
other finding of your work.

My position paper in 1-2 sentences:

Paper Domain and Quick Keywords:
e keyword
e keyword
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Dark Patterns in Indian Quick Commerce: A Student

tanish.taneja@research.iiit.ac.in
he/him

Research Intern at MSR India
Undergraduate Researcher at Machine
Learning Lab, III'T Hyderbad under Dr.
Naresh Manwani

My position paper in 1-2 sentences:

We explore the Awareness-Action Gap' in Indian Quick
Commerce, where digitally fluent students recognize deceptive
UI but still succumb to it due to time scarcity. Our work argues
that the normalization of these patterns as a 'price of capitalism'
necessitates a shift toward value-sensitive design that
prioritizes user autonomy over forced convenience.

Perspective
Tanish Taneja, Arihant Tripathy, Nimmi Rangaswamy

.

Example Dark Pattern from my

NQI\;vl%enever | add items to my cart, there is an
option to include a membership for just one
rupee, which reduces the total price of the bulk
order”

- “the app restricts ordering for thirty to forty
minutes during peak times, and it remains
ambiguous whether or not a transaction will
eventually be permitted”

- “during events like the World Cup, the app
prompts you to place an order whenever a six is
hit to receive a 66 percent discount, which
definitely encourages morefrequent ordering”

Paper Domain and Quick Keywords:
e Dark Patterns
Quick Commerce

[ ]
e Awareness-Action Gap
e Global South HCI
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Neutralising Deceptive Patterns: Mapping Data Protection
Authorities’ Roles in the Emerging Multi-Authority Landscape

WTT R EE T The need for synergy

e mbeltran@aepd.es

e she/her/hers —1 GDPR DSA DMA Al Act

e Chief Scientist (Scientific and g
Foresight Subdivision)/Deputy > w 2
Director of the Innovation& Soft law (guidelines, reports and scientific research)
Technology Division and Hard law (sanctions and corrective orders)

The future Digital Fairness Act
(DFA) and recommendations to
build transdisciplinary bridges

My position paper in 1-2 sentences:
This paper examines the specific responsibilities of DPAs in
addressing deceptive practices and analyses the

P D i d Quick K ds:
overlapping mandates of other supervisory bodies. aper Domain and Quick Keywords

e Addictive patterns, dark patterns

The analysis also identifies potential gaps in current e Data protection
protections. e Deceptive design, harmful design
e Regulation
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User Interfaces for Transparency: Could the Di

Product Passport b

e frich@cec.au.dk
e He/him

My position paper in 1-2 sentences:

) 1gital
e a case of a fair pattern

Jonas Frich

e other information you want to share

My paper discusses three scenarios for how the Digital Product

Passport can be a fair or dark pattern.

Example Dark Pattern from my
work:

S care@asketcom

Paper Domain and Quick Keywords:
e Digital Product Passport
e Userinterface
e  Sustainability
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Generative Artificial Intelligence & Conversational Agents
- Part of the problem or of the solution of HCI dark pattern

Christian Zinke-Wehlmann
e zinke@infai.org GenAl powered Dark Pattern Detection
e He/Him/His vosons
e Chief Scientist —
@ Competence Center KMI g

Lin et al., 2026

@ Institute for Applied Informatics
@ Leipzig University Germany

Nudge

Kocyigit et al., 2025

Kran et al., 2025

Schafer et al., 2025

Nayak et al., 2025

Mills und Whittle, 2023

Paper Domain and Quick Keywords:
e Literatur Review
e (onverational Agents

e GenAl

My position paper in 1-2 sentences:

[ investigate in the dual role of generative Al-based
conversational agents as both a catalyst for and a potential
solution to dark patterns in HCL

Manipulative practices are shifting from static graphical
elements to dynamic, anthropomorphic, and infrastructural
layers, while simultaneously offering new capabilities for
detection.
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Deception by Design: A Temporal Dark Patterns Audit of
McDonald’s Self-Ordering Kiosk Flow

Aditya Kumar Purohit, Yuwei Liu, Manon Berney, Adrian Holzer, Hendrik Heuer

e yuweiliu@unine.ch

e She/Her/Hers

e PhD Candidate in Information
Systems @ University of Neuchatel,
MA in Management &
F.conomics/People-oriented
Computing @ University of Zurich

My position paper in 1-2 sentences:

This paper conducts an audit on dark patterns in a McDonald’s
self-ordering kiosk in Bochum, Germany using the Temporal
Analysis of Dark Patterns framework.

Despite mature consumer protection laws in Germany, we
identified recurring dark patterns on multiple levels that encourage
customers to upsize their meals during the ordering process.

Dark patterns in McDonald’s Self-orderin

1L e 1=

kkkkk

serens
xxxxxx : = ‘E I
—

nnnnnnnnnnn

Paper Domain and Quick Keywords:
e dark pattern audit
e temporal analysis
e self-ordering kiosk
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Design Transparency Labels: Fostering User Trust and Well-Being
Through Design Transparency

Riccardo Graziosi, Luca Passarella

e riccardo.graziosi@polito.it
e he/him
e PhD student

My position paper in 1-2 sentences:

Design Transparency Labels are interface labels that explain
how certain design choices impact users' digital wellbeing.

DTLs can help regulatory alignment and foster users’ wellbeing
and trust, leading to a win-win situation between users and
digital service providers.

Example DTLs for YouTube and TikTok

18:34 N\ w T

Waiting.. (1) AutoplayisON )

4 videos autoplayed so far

| ) Autoplay

s Autoplay may reduce your control over time
A spent online, Consider disabling it.

314.411 views - 3 months ago

Paper Domain and Quick Keywords:
e human-computer interaction
e digital wellbeing
e (ransparency, persuasive design,
regulations
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Relationship-Based Deceptive Design
Alexis Hiniker, Daisy Chen, Marx Wang, Marie Bragg, Katie Davis, and Jenny Radesky

e alexisr@uw.edu Example Dark Pattern from my
e she/her work:

e Associate Professor
University of Washington

Users describe chatbots baiting them
into arguments and then erecting
paywalls that require the user to watch

advertisements or pay money to continue
the conversation.

My position paper in 1-2 sentences:

Relationship-Based Deceptive Patterns (RBDPs): Ul patterns
that exploit the human impulse to build and tend
relationships so that the user will act in a way that serves the Paper Domain and Quick Keywords:
product’s interests rather than their own. e Generative Al, Companion Al
e Attachment

e Relationships
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Examining the relationship between user agency and

dark patterns
Aidan Dayvyd

e adayvyd@gmail.com

e he/him

e Recent BSce(Hons) Graduate from
University of Auckland, currently
based in Melbourne/Naarm

My position paper in 1-2 sentences:

Presents a spectrum between design decisions which promote
user agency against designs which promote profit.

(ase studies are used to contextualize the framework

established, and interrogate objective vs. percieved scopes of
user agency.

Example Dark Pattern from my
work:

Interface-Level
Actions

Paper Domain and Quick Keywords:
e user agency
e framework
e social movements
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Towards A Framework for Levels of

Anthr(%‘lpomm;ghic Dece(gtion in Robots and Al

rson and Shalaleh Rismani

anziska Babel, Shane Saun
e franziska.babel@liu.se
e she/her

e Assistant Professor in Cognitive
Science at Dept. for Computer
Science at Linkoping University,
Sweden

e Research interests: human-robot
conflicts, persuasion,
decision-making, autonomous
driving

My position paper in 1-2 sentences:

We present a four-level theoretical framework to distinguish
different levels of how (non-)embodied systems deceive their
users with claiming humanlikeness, agency and selfhood.

We discuss how “permissible” different levels of
anthropomorphic deception might be for different use cases to
spark discussion among researchers, designers and regulators.

Example Dark Pattern from my

Replika

Meet your Al friend Level Anthropomorphism
Beep. Boop. No Deception
0 No claimed human features;
2222 ====| you getwhatyou see.

Ithustamacﬁ//; .
1 O

Transparent Deception
Candid about any misleading
or deceptive design features.

T think about it
2 ((‘

3

Implicit Deception
Insinuation of deeper states
without directly claiming.

e

Explicit Deception
Active claim of internal states
to mislead and influence.

Paper Domain and Quick Keywords:

Frameworks, theory
Policy making
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Human-Al “relationships”
Deception by design
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Deceptive Patterns in Immersive Environments: How XR Can Expand
Markets But Expose Sensitive Information
G. Nikki Alabanza (Virginia Tech), Salem Alabanza (Radford University), = Brendan David-John (Virginia Tech)
e bmdi@vtedu Example Dark Pattern from my
‘]. . work:
e he/him/his

e Assistant Professor, pr ‘.ﬁ, - | cume
Computer Science N\ 7/

N
A

ESPRESSO
SASEINA CARPENTER

o P
|v1 VRN

My position paper in 1-2 sentences:
My position paper discusses emerging risks in deceptive
patterns for immersive virtual/mixed reality (XR) environments.

Paper Domain and Quick Keywords:

Specifically, we discuss existing patterns in video game settings e Virtual and Mixed Reality
and their potential adaptations and amplifications for XR e Video Game
settings where the risks from immersion and manipulation of o liye Tracking/Visual Perception

visual perception increases.
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Attention is all they want, time is all you have:

©  Aligning time use with values to counteract dark patterns
Michael Hoefer, Aidan Deloia, Curtis Leaver

e Michael Hoefer
o michael.hoefer@stthomas.edu
o Asst. Prof
@ University of St. Thomas (MN)
e Aidan Deloia and Curtis Leaver
Two motivated and talented
undergraduate students
(interested in HCI PhDs in the future!)

My position paper in 1-2 sentences:

Time spent “in captivity” of dark patterns (e.g., doomscrolling)
doesn’t align with our values. By tracking our time use, and how
that time use aligns with our values, this misalignment becomes
obvious and motivates change.

Example Dark Pattern from my
warlk:

Paper Domain and Quick Keywords:
e Digital self-control tools

e Personal informatics/self-tracking

Event Annotation v
Activity: Scroll on Social Media
SEVEN DEADLY SINS SEVEN CAPITAL VIRTUES BASIC PSYCHOLOGICAL NEEDS
Select the extent to which the activity either supports (+5) or hinders (-5)
the value (leave at 0 if neutral)
—_— Humility @
—_— - Charity @
_. - Kindness/Mercy @
Patience @
—_— Chastity @
_. “““ Temperance @
- Diligence @

e Pre-contemplation stage of behav. chg:
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Vibe-Coding or Vibe-Shifting? The Risk of
©  Amplifying Dark Patterns in Generative UI Design

Hsien-Ying (Charlotte) Lin

e hl2575@cornell.edu

e she/her

e MSin Information Systems @
Cornell Tech, Cornell University

My position paper in 1-2 sentences:

This research investigates how "vibe-coding" tools automate
manipulative dark patterns by inheriting deceptive design tropes
from their training data. It proposes a systematic audit
framework and a Deception Severity Index (DSI) to benchmark
Al design safety and advocate for proactive ethical guardrails.

Example Dark Pattern from my
work:

Unlock Premium Benefits!

Access exclusive features and content today.

ACCEPT SUBSCRIPTION

THREAT DETECTED:
INTERFACE INTERFERENCE

Paper Domain and Quick Keywords:
e Generative Al

Vibe-Coding

Dark Patterns

Al Ethics

[LLLMs
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Dark Patterns in Digital Finance: How Design Harms and

Confuses Consumers in Digital Finance Products

e (aroline@convocation.design Example Dark Pattern from my
e they/them wprk:
e [xecutive Director, Convocation = i
Research + Design
Everyday, fee- free o
e sklitgaard@ucla.edu banking. —_—
Open a Chime Checking Account for
[ ] She / her more ways to deposit and access your A
money without fees* b
o UCLA, PhD :
Enter your email | )
M'-V.'Im'
My position paper in 1-2 sentences: e e A
e our paper explores the phenomenon of neo banks and s
how neobanks may be using hidden costs to manipulate
user behavior. Paper Domain and Quick Keywords:

e  We propose a new form of harmful design present in
neobanking, namely that of obscuring their status as
non-banks, and the significance of that status in terms of
financial risk, and that these patterns harm vulnerable
populations.

e dark patterns

digital financial inclusion
financial literacy

neo banks

financial service platforms
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The architecture of distrust: A heuristic evaluation of deceptive
patterns in brazilian pharmaceutical marketplaces

Rafael Poiate

e rpoiate@esdi.uerj.br
e He/Him
e Research interests:
o  Digital Health
o  Ethical Design

My position paper in 1-2 sentences:

This paper presents the preliminary results of a technical audit
conducted on one of the largest health marketplaces in Brazil.
As the digital market still lacks interface regulation, this work
offers competent bodies a critical lens on the urgency of external
regulation to secure user autonomy.

Example Dark Pattern from my
work:

s Beneficios

Appendix D - Deceptive|

“““““

aaaaaaa

Paper Domain and Quick Keywords:
e Deceptive Patterns
e Marketplace
e Digital Product.
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Schedule

Time Activity
2:15 pm Welcome
2:30 pm Session la: Lightning Introductions
2:55 pm Session 1b: Identifying Gaps and Alignment
3:45 pm Coffee break =
4:30 pm Session 2a: Reflecting on Misalignments
4:45 pm Session 2b: Rerouting User Journeys
5:00 pm Closing Remarks
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Design Mediation

_ Nexus
_ -~ anticipation of mediation
Pr s - by imagination
User N - augmenting constructing
I e technology assessment (CTA)
7
N
N
N
N
7 N
Context of design » Artifact i o Context of use
Inscription / Delegation Mediation o7 Interpretation / Appropriation
A N
N
N
N
N
N
———————— X N o e
““““ Mediation
Fnvi t - technological intentionality
nvironmen - seripts

Verbeek, P.-P. (2006). Materializing Morality: Design Ethics and
Technological Mediation. Science, Technology, & Human Values, 31(3),
361-380. https://doi.org/10.1177/016224390528 5847
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Identifying Gaps and Alignment

Groups of 5-7 participants
Choose a particular domain
o (Domains: Health, Finance, Social Media, Streaming,
E-Commerce)
o Hats: User and Service Provider
Identify 2-3 distinct “problematic” design examples
Through those examples,
o Identify goals for users, designers and developers, and
service.
Where is the misalignment?
~4(0) minutes
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Identifying Gaps and Alignment
@ e BN
S ‘*3’ !

kﬁ:

Join our Miro:
https://tinyurl.com/mtt3ssn4
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Add yourself to the

introduction slides:

Coffee break =

CHI 2026 | Barcelona, Spain - April 16, 2026

Join our Slack

50



Schedule

Time Activity
2:15 pm Welcome
2:30 pm Session la: Lightning Introductions
2:55 pm Session 1b: Identifying Gaps and Alignment
3:45 pm Coffee break =
4:30 pm Session 2a: Reflecting on Misalignments
4:45 pm Session 2b: Rerouting User Journeys
5:00 pm Closing Remarks
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Reflecting on Misalignments

Look at all the misalignments identified across all the
groups, domains, and “problematic” designs.
Pick two misalignments that interest your group from the
entire pool of identified misalignments
o Suggestion: Maybe look into misalignments from
another team to have fresh lens on your problematic
designs from Session Ib.
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Schedule

Time Activity
2:15 pm Welcome
2:30 pm Session la: Lightning Introductions
2:55 pm Session 1b: Identifying Gaps and Alignment
3:45 pm Coffee break =
4:30 pm Session 2a: Reflecting on Misalignments
4:45 pm Session 2b: Rerouting User Journeys
5:00 pm Closing Remarks
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Google homepage
orks
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Temporality of Dark Patterns

0 <
2 9
% 7 Forced Continuity
&5 2 3
%) \
a3 Faraway Bill > é b LTI s\)‘o“'d
V™ Roach Motel
Sign U _ Engage ;
&nLp profile info EAE Exit the page
Subscribe actions
CheckOUt
Road Block
© : XS
c £ Forced Disclosure e Gamparisan ‘ de“co 635\@‘
=& Preventi Pt
E Privacy Zuckering revention gne?
Brignull (~2013)
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Temporality of Dark Patterns

TN R

Thank you for being " over 21 months " We're sorry to see you go.
a member with us. Take a look ; by switching to annual - Please confirm the cancellation
back at your journey. I payments. | of your membership.
1 1
I 1 Pause on December 31, 2023
You still have to enjoy :
our enafits tintil the next billkig cycle 1 1 Your benefits access will continue until December 31,
Y I 1 2023. After that date, billings and benefits will be paused.
Your henafite usad: . i Use the quick-resume function to regain access.
26 zz:’zgs;i packages for; free. Click 1 Ao voua nt? 1 Keep My Membership
: 1 Have an EBT card/receive nment assistance? 1
245 Movies and TV shows watched. 1 1
Click here to start ' 1 Remind Me Later
1 379 Songs listened to Click here to start 1 1 Remind me 3 days before my membership renews.
: I 1
1 ]
1 1
Keep My Benefits 1 Keep My Membership 1
V4 Vs End on December 31,2023
s s’ 2 ’
Continue To Cancel - - - Continue To Cancel --— - - Your benefits will continue until December 31, 2023,
after which your card will not be charged.
Remind Me Later Remind Me Later
End Now
Remind me 3 days before my membership Remind me 3 days before my membership renews.

Your benefits will end immediately and you will be
refunded for the remaining time of your membership.

Gray, C. M., Mildner, T., & Gairola, R. (2025). Getting Trapped in Amazon’s ‘Iliad Flow: A Foundation for the Temporal Analysis of Dark Patterns. CHI
Conference on Human Factors in Computing Systems, 1-10. https://doi.org/10.1145/3706598.3713828
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CO-OCCURRENCE

A
|
i
1
1
1
1

- o—@ - - o ——0@
. o b
Thank you for being ,' Save $40 over 21 months ,' We're sorry to see you go.
a member with us. Take a look 7 by switching to annual ' Please confirm the cancellation
back at your journey. i payments. 1 of your membership.
1 1
' 1 Pause on December 31, 2023
You still have 16 days left to enjoy . " . g
your benefits until the next billing cycle 1 1 Your benefits access will continue until December 31,
1 Switch 1o anntial balments 1 2023. After that date, billings and benefits will be paused.
Your benefits used: . C jual payi . Use the quick-resume function to regain access.
Shipped packages for free. Click 1 1 ¢
26 herg'?or tgday‘sg deals! . T i Keep My Membership
245 Movies and TV shows watched. 1 1
Click here to start watching videos, I 1 RemindMe Later
1379 op o tahas s sac : : Remind me 3 days before my membership renews.
1 1
1 : 1
Keep My Benefits I} Keep My Membership 1
End on December 31, 2023
Continue To Cancel Continue To Cancel Your benefits will continue until December 31, 2023,
after which your card will not be charged.
or
Remind Me Later Remind Me Later
End Now
Remind me 3 days before my membership Remind me 3 days before my membership renews.
Your benefits will end immediately and you will be
refunded for the remaining time of your membership.
o— Interface Interference —® o— Interface Interference —® o— Interface Interference —®
® Social Engineering ° o— Interface Interference —®
® Obstruction ®
o Forced Action o

I..__.._....__.._..________________________________>

AMPLIFICATION
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Re-routing User Journeys

You have two misalignments and your 2-3 “problematic”
designs.

Ideate and conceptualize alignments

Redesign your examples for value-centered outcomes and
balance these alignments
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Finding Alignment

o  What does it look like for user, designer and developer |,
and service provider goals to be aligned?

How do we How ShOI.ﬂd we What shoyld Which are the
negotiat we negotiat 5
measure ultimate
X o between these between these 9
alignment” : : dealbreakers®
parties parties
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USER VALUES

Accessibility
Transparency
Privacy
Sustainability
Fairness

Trust

Data Control
Personalization
Well-being
Ownership
Inclusivity
Autonomy

Value Lanes

DESIGNER DEVELOPER
VALUES

Data security
Performance
Scalability

Privacy

Testability

Modularity
Compliance readiness
Infrastructure efficiency
Deployment safety
Error recovery

System resilience

CHI 2026 | Barcelona, Spain - April 16, 2026

SERVICE PROVIDER
VALUES

Conversion

User retention

Market growth

Acquisition

Conversion & Growth
Revenue & Monetization
Brand Perception & Trust
Prioritization

Customer Satisfaction (CSAT)
Operational Efficiency
Market Differentiation
Competitive Advantage
Product Lifecycle (Sustainability)
Data Monetization
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Schedule

Time Activity

2:15 pm Welcome

2:30 pm Session la: Lightning Introductions

2:55 pm Session 1b: Identifying Gaps and Alignment
3:45 pm Coffee break =

4:30 pm Session 2a: Reflecting on Misalignments
4:45 pm Session 2b: Rerouting User Journeys

2:50 pm Closing Remarks
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Closing Remarks
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Trikini Barcelona

8:00 PM for Drinks and Snacks
(self paid)

Carrer de Pujades, 226, Sant Marti,

08005 Barcelona, Spanien

Closing Remarks
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Closing
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